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Trading statement 

19 October 2018 

AJ Bell today publishes a trading update for its financial year ended 30 September 2018. 

Financial and Operational Highlights (All comparisons with prior year) 

 Total Assets Under Administration (AUA) up 16% to £46.1 billion 

 Total customer numbers up 20% to 197,912 

 Growth driven by core platform business: 

o Platform AUA up 25% to £38.6 billion 

o Platform customer numbers up 30% to 183,213 

o Net platform inflows of £5.9 billion in the year 

 Defined benefit (DB) pension transfers continued to contribute to new business in the advised 

market and remained above their pre-2017 levels, though they have fallen from the peak seen 

in 2017 and first half of 2018(1) 

 Underlying platform inflows continued to grow in line with management expectations 

 Non-platform business saw net outflows reflecting our decision to terminate third party 

administration contracts with two customers 

 

Andy Bell, chief executive officer, comments: 

 

“The two key structural drivers of our business, assets under administration and customer numbers, 

grew strongly during our latest financial year. Our core platform business continued to drive our growth, 

with net inflows of £5.9bn in the period and growth of 25% in AUA. Momentum is strong across both 

the advised and direct-to-consumer (D2C) markets. 

 

“In the advised market we continued to attract new business from financial advisers looking for a stable, 

cost-effective platform with high quality service to support their business.   

 

“In the D2C market we are seeing demand from DIY investors looking for help managing their portfolios, 

utilising our investment content and easy to use investment solutions. 

 

“Whilst markets have become more volatile since the period end, our business model and market 

position remain fundamentally strong. We are progressing well with our plans for a main market listing 

on the London Stock Exchange at the end of the year or beginning of 2019.”

 



 

 

 

 
Year ended 30 September 2018 

Advised 
Platform 

£billion 

D2C 
Platform 

£billion 

Total 
Platform 
£billion 

Non-
platform 
£billion 

 
Total 

£billion 
      
Opening AUA 24.3 6.6 30.9 8.9 39.8 
      
Inflows(2) 5.6(1) 2.2 7.8 0.2 8.0 
Outflows(3) (1.4) (0.5) (1.9) (1.7) (3.6) 
Net inflows/(outflows) 4.2 1.7 5.9 (1.5) 4.4 
      
Market and other movements(4) 1.4 0.4 1.8 0.1 1.9 
Closing AUA 29.9 8.7 38.6 7.5 46.1 
      
Customers 88,658 94,555 183,213 14,699 197,912 
      
      
 
Year ended 30 September 2017 

Advised 
Platform 

£billion 

D2C 
Platform 

£billion 

Total 
Platform 
£billion 

Non-
platform 
£billion 

 
Total 

£billion 
      
Opening AUA 18.6 4.7 23.3 8.5 31.8 
      
Inflows(2) 5.6(1) 1.7 7.3 0.4 7.7 
Outflows(3) (1.4) (0.4) (1.8) (0.6) (2.4) 
Net inflows/(outflows) 4.2 1.3 5.5 (0.2) 5.3 
      
Market and other movements(4) 1.5 0.6 2.1 0.6 2.7 
Closing AUA 24.3 6.6 30.9 8.9 39.8 
      
Customers 76,498 64,709 141,207 23,350 164,557 

 

(1) DB transfers accounted for £2.3 billion in 2017 and £1.8 billion in 2018   

(2) Includes transfers-in, subscriptions, contributions and tax relief 

(3) Includes transfers-out, cash withdrawals, benefits and tax payments 

(4) Includes charges, taxes deducted, investment returns and revaluations 
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Forward looking statements 
 
This announcement contains forward-looking statements that involve substantial risks and 
uncertainties, and actual results and developments may differ materially from those expressed or 
implied by these statements. These forward-looking statements are statements regarding AJ Bell 
Holdings Limited's ("AJ Bell") intentions, beliefs or current expectations concerning, among other 
things, its results of operations, financial condition, prospects, growth, strategies and the industry in 
which it operates. By their nature, forward-looking statements involve risks and uncertainties because 
they relate to events and depend on circumstances that may or may not occur in the future. These 
forward-looking statements speak only as of the date of this announcement and AJ Bell does not 
undertake any obligation to publicly release any revisions to these forward-looking statements to reflect 
events or circumstances after the date of this announcement. 

The contents of this announcement, which have been prepared by and are the sole responsibility of AJ 
Bell, have been approved by AJ Bell Securities Limited solely for the purposes of section 21(2)(b) of 
the Financial Services and Markets Act 2000, as amended. 

This announcement is an advertisement and not a prospectus and investors should not 
subscribe for or purchase any shares referred to in this announcement except on the basis of 
information in the prospectus to be published in due course in connection with the admission 
of the shares in the capital of the AJ Bell to the premium segment of the Official List of the 
Financial Conduct Authority and to trading on London Stock Exchange plc's main market for 
listed securities (the "Prospectus"). Copies of the Prospectus will, following publication, be 
available electronically on AJ Bell's website. 

This announcement does not constitute, or form part of, any offer or invitation to sell or issue, or any 
solicitation of any offer or invitation to purchase or subscribe for, any shares in AJ Bell or other 
securities, nor shall it (or any part of it), or the fact of its distribution, form the basis of, or be relied on in 
connection with or act as any inducement to enter into, any contract or commitment whatsoever with 
respect to any investment in shares in AJ Bell or other securities. 

This announcement is not for publication or distribution, directly or indirectly, in or into the 
United States of America. Securities may not be offered or sold in the United States absent registration 
under the US Securities Act of 1933 or an exemption from registration and the securities referred to 
herein may not be offered, sold, transferred, delivered or distributed, directly or indirectly, in any form, 
within or into the United States or for the account or benefit of any person with a registered address in, 
or who is resident or ordinarily resident in, the United States. No public offer or sale of securities in the 
United States will be made. 

 
 


